
 

  
Point your web browser to www.mindenusa.com. The link to the bill payment site is on the right side 
of the page. Click the words PAY UTILITY BILLS ONLINE, and you will be redirected to our payment 
page.  

How to set up your account for online utility 
bill payments 

http://www.mindenusa.com/�


If this is your first time on the 
payment website have your most 
current utility bill ready.  NOT your 
late notice. 
you need 3 pieces of information 
from your bill.  

1. your account number 
(including hyphen) 

2. The current due date (six 
digit format no slashes 
061212)  

3. your cycle and route 
number.  

To set up your new account click on             
“Create Account” in the menu to the left. 



At the Create Account Menu you 
will have to enter the 3 items off 
your bill as listed above.  
Then click Submit. 
 
If you do not have a bill handy 
you can call city hall  
318-377-2144 and ask for  
Brandon at ext. 247 or if not 
available ask for the Computer 
Dept. anyone there can assist 
you in getting the information 
you need.  
 

1234-5678 

Please notice the large ATTENTION at the bottom of the screen. This is a 
warning that if you are cut of or in danger of being cut off the day you are 
paying online, it is still better to make an over the phone payment, or Pay in 
person at the city hall light and water office. Payments made on line may not 
show up until the next business day which can cause a delay in having your 
power turned back on, or cause it to still be cut off that day as we would not 
know there was a payment pending.  
 



On the next screen you will see your 
information appear at the top, and it will ask 
you for a pin, a password hint, and your email.  
 
 
The terms PIN and password mean the same 
thing on this site and may be used alternately.   
Your PIN can be any combination of letters 
and numbers and must be at least 6 
characters long and must be entered twice. 
 
 
Password hint is just something to remind you 
of your password if you forget what it is.  
 
Make sure you enter a valid email address 
because you must receive an email 
confirmation before your account will be 
active.  Click submit when done. 

Next open your email,  and you 
should receive an email confirmation 
from notifications@mindenusa.com  
which will list your pin and a link that 
you must click to activate your 
account.  If you do not get this email 
call the city and ask to speak with 
Brandon.  
Click the link in your email and it will 
direct your web browser back to the 
minden utility payment portal.  



You will see this page after you 
click the link in your email.  
 
Enter your account number, 
and the password you created 
during the setup process and 
click sign on.  

1234-5678 

You will now get this 
confirmation. Your account is 
NOT activated until you click 
the sign on button one more 
time.   
Click the sign on button and 
you will be taken back to the 
main log on page with your 
account number and 
password already filled in.   



 

1234-5678 

1234-5678 
Your name here 
your service address  
(000)000-0000 

Congratulations!!  
Your utility account is now ready 
for you to pay your bills online.  
To see your current bill 
information you can click sign on 
and be taken to your main 
account page.  

Welcome to your main 
account page. From here 
you can view your billing 
and usage history, and pay 
bills.  
 
 
You will see your name and 
address the last bill 
amount, due date, and 
current amount due.  
To pay your bill you can 
click pay now or Make 
Payments on the left side 
of the page. 

For more help feel free to call city hall anytime between 7:30 and 4:00 Monday – Friday. You can 
ask  for Brandon or ext 247. If Brandon is not available you can ask for the computer department or 
leave a message for him to call you back.  (318)377-2144 or you can also email 
notifications@mindenusa.com with questions or comments.  
Notifications is a pool address and may be answered by one or several people.  

mailto:notifications@mindenusa.com�

